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Tips for Filing for Cancer Benefits 
 

 
 
 
How to file your initial claim: 
 
1) Complete all sections of the attached claim form.   
2) It is not required that the medical provider complete the claim form.   
3) Attach a copy of the pathology report(s) with a positive diagnosis of cancer or  a specified disease.   
4) Expenses are based on medical treatment of cancer and specified diseases.  Be sure to attach a copy 

of your itemized expenses with your claim, if available.   
5) Mail the completed claim form to:   Conseco         

      Attn. Claims        
      PO Box 2012    
      Carmel, IN  46082 

 
How to file subsequent claims: 
 
    To file for additional benefits, once your claim has been approved, simply submit copies of your 
itemized bills along with a cover sheet that clearly identifies the policy holder.  You can use the initial 
claim form as a cover.   
 
Itemized bills/statements: 
 
 Itemized bills/statements are available from the billing department of your provider.  These 
expenses should illustrate the amount billed and any days of hospital confinement.  Do not submit 
copies of your insurance carriers Explanation of Benefits (EOB).  The itemized bill should come from 
the provider.   
 
 
Questions Regarding Benefits/Claims: 
 
 You may check on your claim at any time by calling Conseco at 800-749-6458.  A 
representative will be happy to assist.  Should you have questions regarding your benefits or need 
assistance with your claim, call our office at 800-749-6458.   
  

 
 






